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DELTA-INFORMATIQUE (France)

Global Banking Applications
Provider

Major actor in the financial sector
in Africa since 1981
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REFERENTIAL
SYSTEM

CustomersCustomers
AccountsAccounts
ProductsProducts

TransactionsTransactions
Banking termsBanking terms

Managements tablesManagements tables
UsersUsers

Security rulesSecurity rules
……

BranchBranch RiskRisk MngtMngt

LoansLoans
InterfacesInterfaces

ReportingReporting
SecuritiesSecurities

TreasuryTreasury

AccountingAccounting

ManagementManagement

DepositDeposit
Multi-channel

LitigationLitigation

AnalysisAnalysis

CustomerCustomer
relationshiprelationship

ForeignForeign
ExchangeExchange

Comprehensive front/Middle/Back office
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REFERENCE PARTNERSHIP

SOCIETE GENERALE                  (20 countries)

FORTIS-BELGOLAISE                       (5 countries)

BANQUE POPULAIRE du MAROC   (3 countries)

NATEXIS-BANQUES POPULAIRES  (3 countries)

ATTIJARI WAFFA BANK                  (8 countries)
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DELTA-INFORMATIQUE (France)

q Facts
§ Banking applications focused
§ 27 years expertise in the financial sector
§ With more than 135 banks in 42 countries
§ Subsidiaries in 6 countries in Africa :

Cameroun, Gabon, Senegal, Ivory Cost, Algeria, Morocco
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Services & Solutions : global offering

Software dev.Software dev.

Delta-BankDelta-Bank

ERP
HR/Payroll

ERP
HR/Payroll

Printout MngtPrintout Mngt

IntegrationIntegration

Assistance au
parameterization
Assistance au

parameterization

TrainingTraining

Project MgmtProject Mgmt
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FROM BACK OFFICE TO CUSTOMER RELATIONSHIP

CUSTOMER RELATIONSHIP MANAGEMENT
DECISION SUPPORT SYSTEM

CUSTOMER RELATIONSHIP MANAGEMENTCUSTOMER RELATIONSHIP MANAGEMENT
DECISION SUPPORT SYSTEMDECISION SUPPORT SYSTEM

ReportingReportingReporting

REFERENCE SYSTEMREFERENCE SYSTEMREFERENCE SYSTEM

AccountingAccountingAccounting

TradeTradeTrade

SecuritiesSecuritiesSecurities LendingLendingLending

Retail BranchRetail BranchRetail Branch

DELIVERY CHANNELSDELIVERY CHANNELSDELIVERY CHANNELS

Call-CenterCallCall--CenterCenter ATMATMATM KioskKioskKiosk Web
Banking

WebWeb
BankingBanking

Phone
Banking
PhonePhone

BankingBanking
Teller

Platform
TellerTeller

PlatformPlatform
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DELTA Informatique

Thank you for your
attention …

Any question  … ?


